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POLICY:

Juvenile detainees of the Grand Forks County Juvenile Detention Center have the right and are
provided with the means to report grievances in a timely and efficient manner. The GFCJDC
provides juvenile detainees with a grievance procedure to provide an opportunity for informal
resolution and a formal review of an issue related to conditions of confinement or institutional
life that personally affect the detainee grievant. Juveniles may also report grievances to state
officials without fear of being subjected to any adverse action for doing so.

It is the policy of the Grand Forks County Juvenile Detention Center to safeguard the rights
of all youth in its care and custody. Youth and third parties, such as family members,
attorneys, and guardians of youth, shall have the opportunity to report confidentially about
any needs, concerns, or complaints. The facility shall respond in a fair and timely manner,
and youth shall not experience reprisals or punishment for engaging in the grievance process.

How to File a Grievance: Youth or third parties may file a grievance by taking one of the
following steps:

(a) Completing a grievance form and giving it to a Grand Forks County Juvenile
Detention Center (GFCJIDC) staff member.

(b) Talking with GFCJDC staff and indicating that you have a complaint or
grievance.

(c) Talking with any GFCJDC staff member, volunteer or contractor and indicating
that you have a complaint or grievance.

(f) Contacting GFCJIDC at juvenile.detention@gfcounty.org
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1. INTERNAL GRIEANCE PROCEDURES: Detainees of the GFCIDC must resolve
all grievances on an informal basis with a Detention Officer unless the Officer
determines that it is a matter that requires formal resolution.

A. Upon ajuvenile detainee’s request for a Grievance Form, GFJDC Staff will
document receipt of the Grievance Form and document the Juvenile’s
name(s), Unit housed, date and time that the Grievance Form is issued.

B. When collecting a completed Grievance Form, GFCJDC Staff will
document receipt of the Grievance Form noting the juvenile’s name, date
and time that the Grievance Form was received.

C. Every attempt will be made to resolve grievances at the first level; however,
it may be necessary to forward grievances to a higher level for resolution.
1. If a grievance cannot be handled at the officer level, the form will be

signed and forwarded to the on-duty Corporal without the officers
altering, interfering, or delaying delivery of the grievance.

2. Ifagrievance cannot be handled at the Corporal level, the Corporal will
sign it and date the form and then forward the grievance to the next level
for investigation.

D. Upon receiving a juvenile’s grievance, the Administrator, Lieutenant,
Corporal or Correctional Officer will conduct an investigation, if the
grievance 1s not frivolous or against one’s supervisor. Once the
investigation is complete, the following steps will be taken:

1. The Investigating Officer will respond to the juvenile with their
findings and any resolution on the Grievance Form, attaching
additional pages, if necessary.

2. The Investigating Officer will sign and date the form at the
appropriate level.

3. A copy of the Grievance Form will be made; the original form will
be placed into the Juvenile Grievance Binder and the copy will be
returned to the juvenile.

4. A written response will be provided to the juvenile within twenty-
four (24) hours of receiving the grievance.

5. A copy of all I.C.E. detainee grievances will also be provided to the
Lieutenant for review and filing.

E. When a grievance is of an emergency nature, the GFCIDC Administrator
or Lt. will investigate the juvenile’s complaint and compete a written report
of finding, and action taken, it any, within twenty-four (24) hours of receipt.

2. EXTERNAL GRIEVANCE PROCEDURES:
A. GFCJDC personnel will provide juveniles who wish to report a grievance
with a copy of the Grievance Form used by the GFCJDC.
B. Juvenile grievances addressed to the Attorney general will be mailed
according to the procedures for legal and privileged mail.
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GFCJDC will provide reasonable posting to indigent juveniles who wish to
mail grievances to State Officials.

A Grievance Form is available on the County Website for family to access.
I.C.E. Detainees may file a grievance directly to I.C.E. Personnel

I.C.E. Detainees may file an appeal of their grievance to I.CF.E. personnel
I.C.E. Detainee grievances will be documented in the in-house network.

Ommo

3. GRIEVANCE APPEAL PRICEDURES: If a grievance is dissatisfied with the
grievance resolution, a juvenile may, within (3) days of the findings, appeal the
resolution to the next highest level based on one or more of the following reasons:

A. The findings were not based on the facts of the situation and don’t support
the finding of guilt.

B. The sanctions imposed are not appropriate for the finding of guilt.

C. The policy and procedures of the GFCIDC were not followed in the
disciplinary process.

Upon request to appeal a decision:

A. GFCIDC staff will provide juvenile detainees that wish to appeal their
resolution with a new Grievance Form.

B. GFCJDC staff will follow the same procedures for internal grievances when
dealing with an appeal.

C. All appeals must have prior grievance forms attached, so that the appeal can
be directed to the appropriate level for review.

D. The Reviewing Officer will provide a written response within two (2) days
of receiving the appeal, excluding weekends, holidays, or an unexpected
absence. When an absence more than two (2) days of the Reviewing Officer
is expected, the appeal will be reviewed by the next highest officer in order
of appeals.

4. JUVENILE ABUSE OF THE GRIEVANCE SYSTEM: If a juvenile demonstrates
a pattern of abuse of the juvenile grievance system, the Administrator or designee shall
notify the juvenile, in writing, that such actions demonstrating a continued pattern of
abuse are creating an administrative burden, at the expense of legitimate complaints.
The notice shall:

A. Contain specific reasons for the decision.

B. Notify the juvenile that administrative remedies have been exhausted
and that future grievances demonstrating a continued pattern of abuse
shall be returned to the juvenile detainee and shall not be subject to
appeal.

C. Future grievances demonstrating a continued pattern of abuse shall be
logged and returned to the juvenile with the issue unanswered. For these
grievances, an explanation shall be entered in the log and on the grievance
as to why the grievance is being returned. The Lt. shall be informing the
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appropriate officers of such action.

PARENTAL GRIEVANCES: Parents concerned over issues regarding their child’s
detainment and/or treatment may write a request for review and grieve the issue in
writing. The written grievance will be given to the Cpl. or Lt. for review or direct to
the Administrator. The grievance will be reviewed, and a written finding will be
returned to the parent within a 10-day period. If there are still issues the parent may
appeal their grievance to the Administrator at the Detention Center for review.
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